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Teacher

Offer 3 sahutian.

1
2 Dicuss how long a senvice will take.
3 Evaluats this qualky of senvice,

& Flan an sent.

Getting Things Done

PREVIEW
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done yat. minute. But it really hawe theem firs thing tomarmoue T1:00, and Pl have yoor documents
thinga you haver’t gacten Manager: Well, you'rea good maming? ready.
- cumamer. Fll get someone o take Manager: Tamoeraw meenl 2 Custamar 1 Thanks, Sam.
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A PAIRWORK Compare respanses on the survey with B DISCUSSION Based on the survey questions, what
2 partner. Daes your score accurately descibe the ix a procrastinator? What do you think it means to
Kind of person yau are? Explain, using examghes. be 2n “arganized and seffanotivated” person? What

di you think are the advantages af being that typs Sam O
af paron? i ;
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°c »zea PHOTO STORY Read and Esten to some customers pladng orders at a

copy shop.

Manager: What can | do for yau today,
s, Kruss?

Customer 1: | need to have these
decumenits copled 2.5a.p.* Do you
think you could make 300 copies by
0007

Manager: I'm afrakd that might be
difficubt. e got a bt of onders to
«complete this maming.

Customer 1: Sory: | know this s last

LEPTppprp—r

D FOCUS ON LANGUAGE Find an underdined expression in the Photo Story you might use for
each of these situations. (Two of the expressans can be used for the same situation. )

1 You need samething a.sa.p.

2 You can see that sameane is il by,
3 Thers isn't  lot of time to do something.

SPEAKING

Based on the survey on page 26, how would you dessribe each character in the Phats Story? Complete
the chart and then compare apinicns with your dassmates Which character are yau the most like?

Manager: Excuse me ... . Hallo.
Happy Cogy.

Custamer2: HI, Sam. Ken U here.

anager: Hi, ki L, How can | help
you

Custamer 2: Well, I'm geing through
my to-dis list, and 1 just realized |
need to have fty 30-page sles
binders macke up for our mecting
nest woek. drey chane | covld

Custamer 2: Absalutely. | owe you
one, Saml

4 Yau want fo assure sormecne that a request is no
prablem for yau.

5 Yau want fo express gratitisde for a favor.
6 You don’t want to take too much of someone’s time.

mmgu- Scery o keep you watting,

nu:tn-mn m | spe youtve goka
It o your plate tnday. | won't keep,
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Manager: Dan'twomy, ks Krauss.
Yaur arder velll b reacly on ime.

‘Customer 1: Should | ghve yau a call

Manager: Ho need far that. Come In at
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