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Part 1 
Listen to the phone conversation. Then complete the message with the correct 
information. 
 
Example: What’s the man’s first name?                 Patrick               
 
 
1. What is Patrick’s last name?                                            

2. What is the woman’s first name?                                            

3. What is her last name?                                            

4. What is her phone number?                                            

5. What message does she leave?                                             

6. When should Patrick call the woman?                                            

 
 
Part 2 
Listen to the phone conversation. Then choose True or False for each statement. 
                    True        False 
 
Example:   Mr. James wants to leave a message for Michelle.      (     )   ( ✓ ) 
 
7. Mr. James will check into the hotel on June 23rd.         (     )    (     ) 
 
8. He wants a hotel with a fitness center and a sauna.        (     )    (     ) 
 
9. He wants a smoking room with an Internet connection.       (     )    (     ) 
 
10. Mr. James would rather rent a small car.          (     )    (     ) 
 
11. He will pick up the rental car the day after he arrives.       (     )    (     ) 
 
12. He wants to get a haircut today.            (     )    (     ) 
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Part 3 
Choose the word or phrase that matches each picture. 
 

Example:                  15.   

 
 
 
 
 
 
 
 

   □ an SUV            □ trunk 
   □ [a convertible]            □ bumper 
   □ a full-size sedan          □ taillight   
                          
 

 
13.                       16.   

 

 

 

 
 
 

 □ speeding             □ sauna 
 □ getting stuck in traffic            □ fitness center   
 □ weaving through traffic          □ business center 
 

 
 14.                  17.   

 
 
 
 
 
 
 
 
 

 □ an iron              □ massage 
 □ a hair dryer              □ haircut 
 □ a skirt hanger            □ manicure   
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Part 4 
Choose the correct answer to complete each sentence. 
 
Example:  It was snowing when we __a__ the house. 
 a. left    b.  have left    c.  will leave 
                      
18.                  will be here to help you in just a minute. Please sit down. 

 a.  Anyone   b.  No one    c.  Someone 
 

19. Steve                 Anita twice before. 

 a.  has met   b.  will meet    c.   was meeting 

 

20. Have you                 eaten such strange food? 

 a.  yet    b.  ever     c.  before 

 

21. There are                 nice things about this hotel. 

 a.  lots of    b.  much     c.  any 

 

22. I                 you not to speed many times. Slow down!    

 a.  was telling   b.  have told    c.  am telling 

 
23. Lana has been working                8:00 in the morning. 

 a.  for    b.  until     c.  since 
 

24. Jim would like to walk, but Brent would rather                  . 

 a.  drive    b.  to drive    c.  have driven. 

 

25. If the hotel has a room for me, I                 there. 

 a.  would stay   b.  stayed    c.  will stay 

 

26. Do you have                      sunscreen? I don’t want to burn.  

 a. many    b. a      c. any 

 

27. Please don’t tell                 that I was here. 

 a. anyone   b. no one    c.  someone 
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28. About returning the rental car, can you                 this afternoon? 

 a.  drop off it   b.  drop it off    c.  drop off 

 
Part 5 
Read each group of words. Choose the word or phrase that does NOT belong. 
 
Example:   shampoo  / soap / manicure / deodorant 
 
29. engine / station wagon / windshield / trunk 
 
30. paying attention / speeding / tailgating / weaving through traffic 
 
31. towels / hair dryer / hangers / sauna 
 
32. drama / story / comedy / musical  
 
33. romantic / violent / boring /weird 
 
34. lipstick / mascara / eye shadow / comb 
 
35. pinkie / foot / thumb / palm  
 
 
Part 6 
Match each sentence with the sentence that comes next. 
 
Example: Tracy is taking the bus to New York City.      e    a. She’ll call to make a reservation. 
 
36. Marcy doesn’t like action films.                b. She’d rather see a comedy.   
 
37. Beth hasn’t visited Thailand yet.               c. She’ll go again next week.  
 
38. Carla has been to Frankfurt twice.             d. She’ll go in the fall for the first time. 
   
39. Rebecca needs a rental car this weekend.           e. She’d rather not pay for a rental car. 
 
Part 7 
Match each situation on the left with the appropriate response on the right.  
 
Example: Your friend says he was in an accident.     e     a. “Sorry! I got stuck in traffic.” 
 
40. You arrive at a hotel.                 b. “You look familiar. Have we met before?” 
   . 
41. You see someone you think you know.                           c. “Hi, I’m checking in.” 
 
42.  You arrive at a salon.                                         d. “Would you like to leave a message?” 
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43.  You’re late to meet a friend.                                                      e. “I’m so sorry! Are you O.K.?” 
 
44.  Someone calls for your sister, but she isn’t home.                    f. “Hi, I have an 11:00 appointment.” 
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Part 8 
Read the article about a hotel.  Then choose the correct answer for each question.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Example:  The new hotel will be in a(n) 
   [a.  city]    b.  small town     c.  airport 
 
45.  There will soon be_____ Asteria Hotels in Canada. 
 a. six      b. four       c. two 
 
46. The Asteria hotels are famous for their 
 a. food.     b. salons.      c. fitness equipment. 
 
47. Some people are happy about the new hotel because they think it will 
 a. make the area beautiful.  b. bring business to the area.  c. provide services the area needs.  
 
48. The hotel may attract people from other countries because  
 a. it will be such a bargain.  b. the staff speaks many languages.  c. the Asteria hotels are world-famous. 
 
49. Some people are worried that the hotel will cause problems with 
 a. traffic.     b. crime.       c. the area’s population. 
 
50. The new hotel is expected to open in  
 a. June.     b. August.      c. September.  
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Review Writing Test 
 

 
Choose two of these four topics. Write at least five sentences for each topic. 

• A trip you have taken 

• Your favorite movie  
• How to be a good driver 

• Ways to improve a person’s appearance 

 
Topic:                                                                                                                
 
                                                                                                                                                                                               
 
                                                                                                                                                                                               
 
                                                                                                                                                                                               
 
                                                                                                                                                                                               
 
                                                                                                                                                                                               
 
                                                                                                                                                                                               
 
 
Topic:                                                                                                               
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Review Speaking Test 
 

Look at the picture. Answer the questions. 
Picture response questions 
1. Look at the car accident. What was the driver of the SUV doing? What was the driver of the convertible doing? 

What happened? 

2. Look at the couple in front of the salon.  What salon service do you think she will ask for? What salon service do 
you think he will ask for? 

3. Look at the two people at the gas station. Create a conversation for them.   

4. Look at the billboard of new DVD releases. Which movie would you rather see—Night of Fright or Onward, 
Soldier?  Why? 

 

Personal questions  
5. Pretend I’m a visitor to your country.  Tell me about the customs here.  Talk about greetings, exchanging 

business cards, addressing people, and / or small talk.  
 
 


