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Read and sumemarize the etiquette guidelines
for an intemational busness mesting, Wit faur
statements beginning with Don't.

B DISCUSSION Why do you think Rowan Paper
In i t's nex o tedl particiy
abaut the mesting etiquette? What could happen
i th pany didn’t clarify i
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C  »3m2 PHOTO STORY Resd and Esten to a conversation between
twn participants at the meeting in Banghok.

Teresa: Allow me to Introduce myself.
Nlam Terasa Sagewia from the
Santlago office. Sowotdee Koa.

Surat: Where did you ke the war™?
“Wou're Chilean, aren"t you?

Teresa: ¥es, | am. But | have a friend In
Chile fram Thalland.

Surat: Widdl, Sowatcleethrab. Nico b
maat yau, M. Segovi. I'm Sut
Leekpal.

Teresa: He need b be sa formal,
Please call me Terd.

Surat: And please call me Surat.

Teresa: OK. Surat, do yu mind my
acking you 3 question about that,

Teresa: Is It customary In Thallard for
peaple tn be on a st name bass?

‘Surat: Well, at compary meetings in
English, alveays. In ather sthations,
though, peaple tend to be 2 Ikte
mare farmal. It probably best to

what cthers do. Vou know

what they say: *When In Rame . *

Teresa: Mm-hmm . . ., “do a5 the
Romans dol®

“Thain gret sach oebr st x cears cxfac Hea s s by ming “Taweorkd e Ganman] | *Sraizis Sk (e,

D' THINK AND EXPLAN Answer the questions.

1 Why s Susrat surprisesd about the iy Teresa
greted him? Harv do you ko e was surprised?
2 Why di yau think Teresa decided to sy

"Sawatdee. Kaz"?

SPEAKING

3 What didd Teresa rrozan when she sidl, "o nesd ko
b 5t ormal™?

4 What o you think the saying “When in Rome,
o a5 the Romans do® means?

A PERSONALIZATION I you toak a business or pleasure trip ta anoiher couniry, hove would you like
1o be addressed? Complete the chart. Then discuss and axplain your reasans o a partner.

by my title and my Eamily name.
by rmy first rame
by my mickrame.

I'd prefer o follow the locl custorns. | O

B DISCUSSION Talk about the questions.

1 Inyour opinion, i it inapprapriste far two people
of very different status (such as 2 CEQ and an
assistant) to be an afirstname basis? Explain.

A Help
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2 In general, when do you think peaple shauld use
first names with esch
L titles and kst names? Exgilain your reasons,

other? When should they
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