PHOTO STORY UNIT 3
Task 1. Read the dialogue and give a summary about it, please include who are in it, what they are talking about.
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ENGLISH FORTODAY'S WORLD

Understand English speakers from

F )
U C »2:02 PHOTO STORY Read and listen to some customers placing orders at a different language backgrounds.

copy shop. Customer 2 = Chinese speaker

Manager: What can | do for you today, =~ Manager: Excuse me . . . Hello. Manager: Sorry to keep you waiting,
Ms. Krauss? Happy Copy. Ms. Krauss.
Customer 1: | need to have these Customer 2: Hi, Sam. Ken Li here. Customer 1: Well, | see you’ve got a
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Manager: What can | do for you today,
Ms. Krauss?

Customer 1: | need to have these
documents copied a.s.a.p.* Do you
think you could make 300 copies by
11:00?

Manager: I'm afraid that might be
difficult. I've got a lot of orders to
complete this morning.

= 4

Manager: Well, you're a good
customer. I'll get someone to take
care of it right away.

Customer 1: Thanks a million. You're a_
li rl

*a.s.a.p. = as soon as possible
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Manager: Excuse me . . . Hello.
Happy Copy.

Customer 2: Hi, Sam. Ken Li here.

Manager: Hi, Mr. Li. How can | help
you today?

Customer 2: Well, I'm going through
my to-do list, and | just realized |
need to have fifty 30-page sales
binders made up for our meeting
next week. Any chance | could
have them first thing tomorrow
morning?

Manager: Tomorrow morning?
documents in before noon?

Customer 2: Absolutely. | ¢
one, Sam!
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Manager: Sorry to keep you waiting,
Ms. Krauss.
lot on your plate today. | won
youlanvionos

Manager: Don’t worry, Ms. Krauss.
Your order will be ready on time.

Customer 1: Should | give you a call
later?

Manager: No need for that. Come in at
11:00, and I'll have your documents
ready.

Customer 1: Thanks, Sam.
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*a.s.a.p. = as soon as possible

D FOCUS ON LANGUAGE Find an underlined expression in the Photo Story you might use for
each of these situations. (Two of the expressions can be used for the same situation.)
1 You need something a.s.a.p. 4 You want to assure someone that a request is no
2 You can see that someone is really busy. problem for you.
3 There isn’t a lot of time to do something. 5 You want to express gratitude for a favor.
6 You don’t want to take too much of someone’s time.
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Based on the survey on page 26, how would you describe each character in the Photo Story? Compl
the chart and then compare opinions with your classmates. Which character are you the most like?

Procrastinator? | Organized? pl

Sam

Ms. Krauss
Mr. Li
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