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BEFORE YOU LISTEN

e E

v VOCABULARY « Interior locations and directions Read and listen. Then listen again and repeat.

in the back

on the right

top floor / level down the hall

third floor / level :
»4:3s Prepositions of
interior location
the first level
on  the ground floor
the top floor
the basement

in  the men's casual department
men’s casual

second floor / level
ground floor / level

basement

down =¥
up="1
take take
go down  the escalator godown  the stairs
goup goup take the elevator

LISTENING COMPREHENSION

A %438 UNDERSTAND LOCATIONS AND DIRECTIONS Listen to directions in a department
store. Write the number of each location in the white boxes on the floor diagrams.

DIRECTORY

Men’s casual
) Children

’s shoes

B PAIRWORK Take turns asking for and giving directions to any of the locations.
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i PRONUNCIATION Contrastive stress for clarification
A oy Read and listen. Then listen again and repeat. B
A: The shoe department is upstairs, on the '—.
B: Excuse me? The ._.7
A: No. It's on the i

PAIR WORK Now practice the conversation
with a partner.

STORE DIRECTORY
Bags and Accessorie
Electronics * cm;;‘:mn::{
. Hosiery ~—————— Basement
Navigate a mall or department store [‘0"9' Ground Floor
) e Ground Floor
] Men’s Athletic Wear 2
A NOTEPADDING Choose five departments from the store directory and Men’s Casual 3
write one thing you'd like to get in each department. Men's Outerwear 2
Men’s Shoes 2
Men’s Sleepnear =
Department I'dlike. .. WU:;%
Mens Outerwear  ajacket Photo Studio Basemeni
Restaurant Basement
Small Ao Basement
Small Appliances Basement

Women's Casual Ground Floor

Women's Shoes (o o—09f
Women’s Shoes Ground Floor

_| Department _ldlike...

s Shoes.

B REVIEW AND RECYCLE LANGUAGE Prepare for 2=
the role play. Write the four topics below on a
separate sheet of paper. With a partner, make
a list of language you know for each topic.

1 Ask for directions.
2 Describe store locations.
3 Ask for a size, color, etc.

4 Pay for things.

1| Ask for directions R
Excuse me. I'm looking for the hosiery -

department.
e i A

C ROLEPLAY Using the floor plan, role-play
a conversation between the shopper and
the clerk at the information desk. Use your
notepad from Exercise A. Use your vocabulary
lists from Exercise B. Then change partners,
roles, and items you'd like to buy.

&4 Excuse me. 'm looking for ... 77

UNIT8 93




